
Level Role Abilities

Allowed to

Available Filters 
(depending on report)

Examples of employees 
who may serve in this 

role
View Child 

Names

View Teacher 
Names on 

TPITOS/
TPOTs

Add, Edit or 
Delete Forms

Pr
og

ra
m

Data Collector
Users in this role are allowed to manage 
all information and view reports for a 
single program.

Yes Yes Yes

Classroom
Child Name
Employee Name
Demographics

Data Entry Personnel 
Internal Coaches

Detail Data 
Viewer

Users in this role are allowed to view 
dashboards, forms and reports for a 
single program. They have same access 
to data as data collectors but are unable 
to add or edit data.

Yes Yes No

Classroom
Child Name
Employee Name
Demographics

Administrators
Data Coordinators
Behavior Specialists
Internal Coaches

Aggregate Data 
Viewer

Users in this role are allowed to view 
dashboards and reports for a single 
program.

Yes No No None
Administrators
Behavior Specialists
Teacher Representatives

Classroom 
Coach Data 
Collector

Users in this role can add, edit, delete 
classroom coach logs, TPOT/TPITOS, 
BoQs.  This role can also support the 
program with creating classrooms and 
adding employees for the program.

No Yes Yes

Employee Name
Program
Classroom
Child ID
Demographics

Internal Coaches

Ex
te

rn
al

 C
oa

ch
 R

ol
es *Program

Implementation
Coach

Users in this role can add, edit, delete 
coach logs, TPOT/TPITOS, BoQs, and 
can support the program with creating 
classrooms and adding employees.  This 
role can also add, edit, delete all sections 
of the Program Leadership Team 
Dashboard, including action plans.

No Yes Yes

Employee Name
Program
Classroom
Child ID
Demographics

Coaches (External, 
Process, Leadership)
Not appropriate for Internal 
Coaches or Program 
Employees.  

Leadership 
Coach

Users in this role can add, edit, delete 
program LST Meetings and Action Plans.  
This role can also view all program level 
data collection dashboards. 

No No Yes

Program
Classroom
Child ID
Demographics

Leadership/Program 
Coaches

H
ub

Hub Data 
Collector

Users in this role can only manage 
community wide BOQs. They can view all 
dashboards, forms and reports for 
programs in their hub.

No No Yes

Program
Classroom
Child ID
Employee ID
Demographics

Community Leadership 
Team Coordinator
Community/Regional Leads

Hub Detail Data 
Viewer

Users in this role are allowed to view 
dashboards, forms, and reports for all 
programs in their hub.

No No No

Program
Classroom
Child ID
Employee ID
Demographics

Community/Regional Leads
External Coaches

Hub Aggregate 
Data Viewer

Users in this role are allowed to view 
dashboards and reports for all programs 
in their hub.

No No No Program
Community Leadership 
Team Members
Community/Regional Leads
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Level Role Abilities

Allowed to

Available Filters 
(depending on report)

Examples of employees 
who may serve in this 

role
View Child 

Names

View Teacher 
Names on 

TPITOS/
TPOTs

Add, Edit or 
Delete Forms

H
ub

Hub Leadership 
Coach 

Users in this role are allowed to add, edit, 
delete Community Wide Action Plans 
and LST meeting schduleds.  They are 
able to view all program and hub level 
data collection dashboards and enter 
news.

No No Yes Program
Community Leadership 
Team Members
Community/Regional Leads

St
at

e

Application 
Admin

Users in this role can manage all 
programs and users in their state. They 
are also in charge of adding protected 
trainings like the TPOT Observer, 
TPITOS Observer and Practice Based 
Coaching trainings.

Yes Yes Yes

Hub
Cohort
Program
Classroom
Child Name
Employee Name
Demographics

State PIDS System 
Administrator

State Data 
Admin

Users in this role can manage all 
programs and users in their state. They 
are also in charge of adding protected 
trainings like the TPOT Observer, 
TPITOS Observer and Practice Based 
Coaching trainings.  *Cannot access 
child confidential information.

No Yes Yes

Hub
Cohort
Program
Classroom
Employee Name
Employee Demographics

State PIDS System 
Administrator
PMC Evaluation 
Coordinator

State Data 
Collector

Users in this role can add, edit, delete 
State Wide BoQ, Action Plans and 
Meeting Schedules.  They can view all 
dashboards, forms and reports for the 
programs and hubs in the state.

No No Yes

Hub
Cohort
Program
Classroom
Employee ID
Demographics

State administrators 
completing statewide 
BOQs

State Detail Data 
Viewer

Users in this role are allowed to view 
dashboards, forms and reports for all 
programs and hubs in their state.

No No No

Hub
Cohort
Program
Classroom
Child ID
Employee ID
Demographics

State Pyramid Model 
Coordination

State Aggregate 
Data Viewer

Users in this role are allowed to view 
dashboards and reports for all programs 
and hubs in their state.

No No No
Hub
Cohort
Program

State Pyramid Model 
Coordination
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Level Role Abilities

Allowed to

Available Filters 
(depending on report)

Examples of employees 
who may serve in this 

role
View Child 

Names

View Teacher 
Names on 

TPITOS/
TPOTs

Add, Edit or 
Delete Forms

   
   

   
   

 N
at

io
na

l

PMC National 
User

Used by PMC and associated affiliates 
(PMC faculty/content authors and 
external evaluators) to run national 
aggregate/de identified reports. No Yes

Yes - Only 
non PIDS 

using states

Hub
Cohort
Program

Pyramid Model Consortium
Faculty/Content Author 
Researcher
External Evaluator for PMC
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